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Kha nan

XUYEN moi
vat can

VNPT trudc dé cong bo tai 1 s6 khu vuc
c6 ha tang XGSPON, khach hang su
dung gid cudc tr 260.000d/thang trg
|én sé dugc trang bi thiét bi XGSPON

=> Thuc té cac goi cudc cua VNPT chi la
500Mbps, khéng phai 1Gbps diing nghia

)

Trong thang 8/2025, FPT da cong bo 02\
goi cudc XGSPON chinh véi bang thong
2Gbps va 10Gbps, gia cudc tu
999.000d/thang (goi 2Gbps).

=> Murc gia cudc cao, chua phu hop voi
doi tuong khach hang ho gia dinh; muc
dich Iam truyén théng la chinh.
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Loi thé cha Viettel:

Vung phu

Hién c6 khoang 300K cdng XGSPON tai
khu vuc HNI, HCM san sang cho kinh
doanh.

Ldy k& cudi 2025: du kién 700K cdng toan
quoc.

Gia cudc, bang thong

Véi mire giad cude chi tr 320K/thang va
bang thong 1Gbps, cdc géi cudc cla
Viettel ddm béao dap ing dugc nhu cau
va kha nang chi tra cua khach hang




PP Gidi thieu XGSPON

GPON XGSPON
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Cac goi cudc XGSPON (VIETTEL GIGA)

Gia FTTH

Thiét bi, tinh nang P

Bang thong

1000Mbps ONT WiFi6 320.000
1000Mbps ONT WiFi6 + 2 Mesh WiFi 355.000
1000Mbps ONT WiFi6 + 3 Mesh WiFi 390.000
1000Mbps ONT WiFi6 + 4 Mesh WiFi 425.000
S aLL 1000Mbps Bang thong (ijl\ci)-lc; ’\t/c\“:'i’lt:c“i)'?thié?u 5Mbps >00.000
etee\/: 0 1000Mbps ONT WiFi6 1.300.000

IP tinh, bang théng qudc té tdi thi€u 15Mbps

Chinh sach hoa mang/ chuyén doi:
+ Phi hoa mang/ phi chuyén dai: 500.000d (gém VAT).
+ Phuong an déng cudc:
v bdéng hang thang & dong 6 thang: Khong tang cude
v' bong 12 thang: Tang thém 1 thang.

Gia combo
truyén hinh GIAI TRi

App
340.000

375.000
410.000

445.000

520.000

1.320.000

Box
360.000

395.000

430.000

465.000

540.000

1.340.000

Gia Combo
truyén hinh
DANG CAP
App Box
370.000 370.000
405.000 405.000
440.000 440.000
475.000 475.000
550.000 550.000
1.350.000 1.350.000




Cac nhém khach hang tiém nang Dosnhnokias

B Noi lo hop, lam viéc online bj gidn dogn

* Hop online khéng lo chdm tuong tac/
mat tiéng
e Upload tai liéu dung lugng Lén nhanh chéng

Quan Cafes . \ o Tiét kiém thai gian Lam viéc 1-2 tiéng/1 ngay:
Hang an, Spa...

tdng 5-10% nang suat lao dong.

Oy
os

B Néi lo két néi camera, mdy POS, mdy chd néi bg, N gU 6i el tﬁp /

va trai nghiém wifi cta khach hang bi
gian doan.
® Wifi mugt ma tang trai nghiém cho khach hang
® Pudng truyén dam bao két ndi nhiéu thiét bj
cung ldc: Camera, May POS, Loa dai, ...

lam viéc truc tuyén

® Néi lo gién dogn két ndi véi hoc sinh/ gido vién
trong gid hoc; khéng con lo chém tuong tac
gita ngudi day-ngudi hoc ..

® Mg tai lidu, video call siéu nhanh
® Do tre thap giap két ndi 6n dinh.



Cac nhém khach hang tiém nang

Streamer

/Nha sang tao ndi dung

) ) ® Néi lo phim 4K/8K load chém, két néi nhiéu
2 Noi lo rét phién Live; bj tréi tin nhan va binh thiét bi mot lic sé bi giam téc do
luén cda khdch hang - ' '
) ) e Xem Video 8K, nghe nhac khéong chd tai
e Livestream on dinh, khong mat
khung hinh e C3a gia dinh xem TV360/Youtube/Netflix...
cung ldc vAn mugt ma
o Phu s6ng mugt ma thodi mai di chuyén L o
(Smart TV, loa thong minh, Camera,..)
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Cac diéu kién dam bao dé ban hang

Ha tdng XGSPON Chinh sach phi ban hang A

Thué bao hoa mang méi: Phi ban hang tra tow 200% -250% gia tri 01 thang cuwéc
theo hudng kich thich phat trién goéi Arpu cao, cu thé:

ohi b hang thu b haa meng mé

Ha tang trién khai trong Giai doan 1 tai noi
thanh:

" Tong tram I - - .
Tong , S6 cong Giga2, Giga3, Giga4, e e , ,
R co . . . 250% x gia tri 1 thang cudc
phudng v spoN XGSPON GigaPro1, GigaVip1 9 9
m 40 96 66,616 Thué bao ha.téng cii nang cap |én XGS-PON: Phi ban hang chi tra theo Delta
cwdc mang lai, cu thé:
H6 Chi Minh 42 242 184,968 e e
GOi cwéc Goi cwoc XGSPON Phi b&n hang Ghi cha
82 338 251,584 FTTH_AON/GPON chuyén sang

Goi thworng hoac Goi thue
= QA PBH = X + % doanh

Goi Mesh WiFi Goi Mesh wiFi | 1Y dong cuoc truoe

- X = [Gi4d cuwdc goi moi —
Gia cuwdce goi cl]

- % doanh thu déng cudc
trwdc ap dung twong ty thué
PBH = 3X + % doanh | bao hoa mang md&i néu tai
thu déng cwée trwde | Muc 1

Ghi cha: Chi tiét Node thué bao sé dugc guri
trong Phu luc kém theo Cong vén trién khai

Goi thwong GOi Mesh WiFi

Céc quy dinh khac (thudng block, khuyén khich, doanh thu ter cudc dong truée, thoi
gian thanh toan,...): Ap dung theo cac quy dinh hién hanh.

N /




T6 chdc thuc hién (Tinh)

- An pham (to roi, salekit ban hang,

standee...): 100% Cutra hang/diém ban cé Thué bao
hinh anh VIETTEL GIGA - VIETTEL HNI: 1.500 thué bao
- Truyén thong onlilne: mo6i nhan vién chia - VIETTEL HCM: 3.000 thué bao

se toi thieu 3 bai viét trén Fanpage cua
VTT (Vé XGSPON/VIETTEL GIGA)
- Béan hang: 16i thi€u 1 Booth ban hang/CUM
(Viettel Giga, Combo 3 dich vu)
[ - . ]

|— 20-30% Ban méi —|

20-30% tir KH cii arpu cao >250k (giao GBOC)




T6 chic thuc hién (Kénh)

O1 Kénh Ban hang truc tiép 02 KénhSé

03 Kénh Ctra hang

- Diéu hanh cac Cum/tinh t6 - Phéi hgp P.Truyén thong day - Standee tai clra hang (100%
chic Booth ban hang manh quang cao (Viettel Giga ctra hang)

- Diéu hanh cdc Cum/tinh quan — 1 Gbps dich thuc) - Pao tao nhéan vién
triét NVKD chia sé bai post - Campaign nang cap khach - Giao chi tiéu
cua VTT trén fanpage Viettel hang ci (18008168)

Telcom; chia sé TVC dich vu
- Giao dir liéu ban hang trén
GBOC




Mot so lwu v khi ban hang

Quy trinh hudng dan khach hang do kiém

01 02

03 04

Xac dinh phuong Hudng dan do Truong hop KH chi Dién giai két qua
thire khach dang do chuan do dugc qua Wifi
- Héi: “Anh/chi dang - Dung may tinh cé cong Hudéng dan do & gan - LAN = 800Mbps — dat
do bang day mang LAN 1GE trd lén, day modem (= 2m), chon WiFi chuan (theo QCVN
hay WiFi a?” Cat6, tat rng dung tai 5G, tat thiét bi khac. 34:2022/BTTTT).
- Néu la WiFi — kiém nén. - WiFi 5GHz dat 700-
tra mang dang két noi - Cam day LAN truc tiép 900Mbps — dat chuan.
(phai vao WiFi 5G) vao cong GE cua ONT, - WiFi 2.4GHz chi 250 -
truy cap speedtest hoac 300Mbps — dung dac
i-SPEED. tinh, khong 10i.
- Chon server Viettel - Thap hon — hudng dan
Network dé& thuc hién kifm tra day, modem,
do. thiét bi hodc bao ky thuat

ho tro truc tiép.




M6t sé tinh huéng thuc té va huéng dan giai dap

Tinh hudng khach hang néu Nguyén nhan thuc té c6 thé xay ra Pinh hudng giai thich, tra loi khach hang

Toc do WiFi phu thudc vao thiét bi do va moi truong truyén séng (dé bi nhiéu song). Néu

GG EL TSR LR e T NG R IR T Khach hang do qua Wi, thiét bi sir dung do  thiét bi khong hoé trg chudn WiFi 6 hodc ho trg nhung phan cirng khéng dam bao (chi cé
400 Mbps. khong du nang luc dé dat t6c do toi da. 1 ang-ten: chiém dai da s6 thiét bi di dong hién nay) thi téc do thuc té chi dat khoang

300 - 500 Mbps. Hudng dan khach hang stir dung may tinh dé do qua cong LAN.

YRPPRTMTEE SN 7hict b s chuyn bing tan o nhigu stng, 4979 A48 ta v KEX 11 WIFTSG, Kt dong o modern. Nt tinh trang khong o

COA ] TET G GG EVAWA G (T e o S [T ARG WiFT ludn thap hon LAN do nhiéu va gidi han Viettel cam két t6¢c d6 qua cong LAN; WiFi phu thudc vao thiét bi két néi va vi tri do
do WiFi khong du. thiét bi. kiém.

(W ERGIRET DR Lo R EVGELE L EL LGN Thiét bi bat WiFi chua hé tro WiFi 6 hodc  Ha tang manh hon, nhung can thiét bi bat WiFi ho trg WiFi 6 bang tan 5GHz dé tan dung
trudc. dang dung bang tan 2.4GHz. téc do.

Ha tang Viettel dam bao 10 Gbps, nhung thiét bi bat WiFi phé thong hién nay chi ho trg
1 Gbps. Do dé, Viettel thiét ké goi 1 Gbps dé€ phu hop véi dai da sé khach hang (sé co
g6i 10Gbps trong thai gian t6i).

) (ctF o] \NER LN el o LRV G R TGER M Phu hop véi mie do tuong thich thiét bi dau
Gbps? cubi hién tai

Séng WiFi 5Ghz c6 téc do cao nhung suy hao manh hon (phat ngan hon) can ding gan
GG RV E TR E e PR TIG 18 Khodng cach xa, thiét bi két ndichi hd trg  Modem dé do ki€ém. Trong truong hop hop phat hién thiét bi s&r dung do khong dam bao

Mbps, c6 phai I6i mang khong? WiFi 5 hodc khu vuc nhiéu séng WiFi. nadng luc, khuyén nghi khach hang do kiém qua mang LAN dé dat két qua chinh xac nhat
(nhan manh séng WiFi phu thudc nhiéu baéi cac yéu to ngoai canh).

Hudng dan kiém tra cau hinh may tinh, d6i day Catsé, tat (rng dung tai, do lai dat =800
Mbps la dat chuan. Né&u thiét bi ddm bao nhung bang thong khong dat can chuyén kj
thuat ho trg truc tiép.

Day mang kém hodc may tinh cau hinh yéu,
dang c6 trng dung chay an.

Do bang day LAN chi dat 700 Mbps.
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