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NOI DUNG PAO TAO

cO s PHAN CHiNH

€> KHACH HANG TIEM NANG
D{ liéu dau vao va chan dung 5 nhém
KH tiém nang

€> CACH THUC TIEP CAN
Céach thuc tiép can cho tiing nhém doi
tugng khach hang tiém nang.

4> KINH NGHIEM THUYET PHUC
Kinh nghiém thuyét phuc, tinh ndng, cong
nghé va ndi dung ndi bat so véi déi tha.

4> TiNH HUONG VA THAO LUAN
M6t s6 tinh hudng ban hang va thao
ludn gita cac dan vi.

KHUNG NOI DUNG DAO TAO




KH FTTH Viettel don lé chua dang ky dich
vu Truyén hinh duoc VTT cung cap

KH nha cao tang, tu van chuyén doi Mesh
kem tu van dich vu SmartTV

Doi tuwong khach hang la khach san, nha
nghi, can hé cho thué tai dia ban du lich.

Do6i twong KH doanh nghiép thuéc dia ban
quan ly.

Khach hang ctia nha cung cap dich vu THC




| PHAN 2: CACH TIEP CAN

IKH MOI NHAN NHA/XAY MGQl.

Tap trung vao KH mdi nhan nha CC, xay
md&i => Xay dung modi quan hé vai
nhirng nguoi lam dy an gidi thiéu danh
sach KH du kién chuyén vé dé tu van

KV MOl CHUA CO INTERNET/
CAMERA:

khdo sat thuc dia, tiép can truc tiép
ting ho dan, gigi thiéu DV bang cach
héi tham than thién. Tan dung moi
quan hé hang xém, nguoi quen dé tao
niém tin ban dau.

do, va thudng xuyén dang bai.

KHUNG NOI DUNG DAO TAO

06I TUONG KH KHACH SAN

Lam quen v&i cac IT Khach san, gidi
thiéu chuyén déi dich vu.

Tiép xuc cac CSLT nhd trudc (tur 6-15
tivi).

KHACH HANG TAI DU AN

Tiép can tu giai doan dau khi cong
trinh dang thi cong. Lién hé truc tiép
véi chu dau tu hodc nguoi quan ly du
an. Tim hiéu nhu cau cu thé cla coéng
trinh vé mang, camera, truyén hinh, dé
tw van giai phdp phu hop, tron goi

CNKD c6 trang fanpage riéng danh cho xa

‘4 oviH IIH



V360
PHAN 3

IKINH NGHIEM
THUYET PHUC KHACH HANG



V6O

THUYET PHUC BANG
NOI DUNG TREN TV360




NOI DUNG TREN TV360

THE THAO

Thé thao la xwong séng cla dich vu truyén
hinh. TV360 chu déng dau tu vao céc giai
dau thé thao dé s& htru doc quyén sau do sé
khai thac kinh doanh (dién hinh [a gidi Euro
2024 va 3 mua Culp Chau Au).

87

NOI DUNG PHIM

Cung cép kho phim khéng 16 vai 100K gioy, da dang phim

b_i
ﬁ =

KENH TRUYEN HiNH

Viét Nam, Trung Qudc, Han Quéc, Thai Lan, Hollywood....
Tlr 2025 b6 sung kho anime/hoat hinh khéng 16 phuc vu
khan gia nhé tudi

TV360 hudng téi viec ddm bao phim chat luong cao (4K
Ultra HD) va lién tuc update cac phim bom tan méi.

TV360 ludn la dich vu truyén hinh cung cap
sO luong kénh truyén hinh phong phu nhat
voi chat luong am thanh, hinh anh va cong
nghé tién tién nhat (Kénh HD, Kénh 50FPS).

L
ST

AM NHAC

Kho nhac Viét 20K bai, kho
karaoke 10K bai s& duoc t6
churc thanh cac chuyén trang
dac sdc = chua déi thu nao
trién khai.

PHAN 2: NOI DUNG VA TINH NANG CONG NGHE

GAM ES H ow
Cac gameshow do Viettel san
xuat nhu sao nhap ngt, me vang
nha... Va cdc gameshow hot cla

Vieon nhu Anh trai say hi, Ca sy
mat na, Rap Viét...

KENH RADIO

Cac kénh FM duoc dua lén chuyén muc
“Kénh&Sy kién”, két hop voi tinh nang
nghe podcast (thoat man hinh ra van nghe
duoc) du kién sé la ndi dung hap dan va tién
phong trong cac don vi kinh doanh dich vu
truyén hinh. Hién da lén duoc 2 kénh Radio

Sl\nrl Dnua

SHORT DRAMA

Short videos dac sac Vdi
ndi dung phim drama,
review phim, thé thao
ra mat trong thang
3/2025.

‘4] TT.OVTH



A ~ S A T\Im
KENH TRUYEN HINH & KENH FM

SO LUONG KENH TRUYEN HINH PHONG PHU & BO SUNG KENH RADIO

Téng s6 kénh cac ha tang truyén hinh (sau khi loc trung) I
Vone . \ISPORT
123
I I 86
1

Customize theo ving mién theo mdé hinh Fast
Chanel: V Clu Long, V Bdéng Bao, V Cine, V Sport
(Dang kénh ma ndi dung dugc thiét ké theo dac
diém ving mién, thiét ké kénh linh hoat).

ETV360 EMyTV ®FPT mVTVcab mK+

v Téng s6 kénh truyén hinh dang dugc cung cdp trén TV360: 161 kénh

truyén hinh + 9 kénh sy kién phat bong da.
v' S8 lugng kénh HD: 151 kénh trong dé c6 30 kénh tinh HD. S6 lugng kénh
HD nhiéu nhat thj trudng.

v' S6 lugng kénh 50FPS: 23 kénh (téc dd chuyén ddng clia khung hinh trén Du kién bo sung 40+ kénh radio clUa VOV va tat ca
giay). cac tinh, két hgp véi tinh nang nghe podcast &
v' DA&n dau thi trusng vé sé luong kénh (141/161) c6 tinh ndng xem lai mien phi data

trong vong 7 ngay

PHAN 2: NOI DUNG VA TINH NANG CONG NGHE
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NOI DUNG PHIM

Dan dau thi trudng phim bom tan HollyWood, Phim song song cap nhat 3 dén 4 phim méi/thang. Hgp tac
véi Galaxy Play boé sung kho phim Viét chiéu rap

NXNr N
S6 lugng phim & tan sudt cdp Phim song song méi 2025 |
nhat phim mdéi/ thang cda cac ha Trung binh thang & Liy ké dén
tang thang 6/2025

4000 3620 %5
3500 40 40
3000 35 30 28 6
2500 30 25 21 5

25 20 5 5 4
2000 15 4 ) 3

: 10 . :
1500

15 5 1
1000 10 - 0

TV360 FPT VIE ON
500 5
0 0 B Phim song song M@i 2025  e====Tan suit cip nhat thang
TV360  MYTV FPT  VIEON  NETFLIX
B TOng kho ~ ====T3n suit cap nhat phim/ thang
4\ y

PHAN 2: NOI DUNG VA TiNH NANG CONG NGHE

208

PHIM
VIET

Kho phim >3280 bd
~ 100k gig phim

Kho phim Viét 200+
bd & hgp tac géi phim
Galaxy bd sung cac
phim Viét chiéu rap

Pau phim anime/
2 00 +hoat hinh kinh dién

2000

Tap phim short
+ drama

‘4 1oviH XN



NOI DUNG PHIM

KHO PHIM CHIEU RAP HAP DAN

Kham pha siéu pham chiéu rap cung TV360:

+# Goi Galaxy Mobile (xem trén dién thoai):
chi 5k/ngay, rap phim di déng cua riéng ban
moi lGc moi noi. Cay phim tha ga khéng ton
data 4G/5G Viettel.

# GO6i Galaxy (Xem trén TV & Dién thoai:
Chi 7k/ ngay

PHAN 2: NOI DUNG VA TiNH NANG CONG NGHE

XEM PHIM CHIEU RAP Fiw=n
CUC CHAT TREN TV360

s mm'{*u"‘ BT

sAC| IE

Gaéi Galaxy Mobile Goi Galaxy
DK GA glfi 1331 - 5.000d/ngay | DK GAV gtii1331-7000d/ngay

Xem trén dién thoai Xem trén ca dién thoaiva TV

Q18008168 [ Tvieo @ w3eown




KHO PHIM GIAI TRi HAP DAN

NOI DUNG PHIM

PHIM CHAT LUONG
CAO 4K ULTRA HD

phim mai bom tan
chat lugng 4K

Vudng qudc hoat hinh

86 T MONG BiEN Coy s
Tinh llsbich ’ ‘ ; - c
w i e
Khong bi giat, lag khi xem L i . oy 3 1
Khdng tén data 4G, 56 ‘ » su'.'gﬁ?m
Playlist phim 4K riéng biét h
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| NOI DUNG NGUOI CAO TUOI & TRE EM

KHO HOAT HINH, HOC LIEU CHO BE, HAI, CA NHAC VA KARAOKE CHO NGU'O'l CAO TUOI BU'OC UPDATE LIEN TUC

.
]0 . 000 Kho karaoke chat lugng
20 i} 000 MV ca nhac hot nhat
]00+ Phim tai liéu, phong su vé ngoai
giao, tai chinh, cdu chuyén lich su,
Show/phim hai kinh dién & update
]00 + cla cac nghé sy gao cdi

Video hoc liéu (todn, tiéng

' BT SO S 200+ anh, ky ndng soéng...) cho

thiéu nhi, ndi trg

C - - Y H
125 e
{ oo na ATADK Arn
Irau |Lambada) Tora Nam
al
- 48
T 5 1
& " £ R D .‘.’

- ’ 4 o, ‘ , -
- J‘)NHCT ' B o, - &y , L"—‘%‘
oeHonc 3B GIA & | BACLIE
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NOI DUNG THE THAO 5 GIAI BONG DA LON NHAT

S6 1 thi trwong vé ndi dung thé thao THE GIOIl

S& hitu ban quyén 5 giai bong da I6n nhat thé
gioi.
Ngoai ra cé cac giai khac nhu:

1) Goi vong loai European Qualifiers gom cé goi

Nations League, goi cac tran Vong loai Euro, m
goi cac tran vong loai Worldcup khu vuc chau EUR()2024 CHAMPIONS
u ... thoi gian tu 2023-2028 (FPT khong co) GERMANY LEAGUE®

2) Goi Vleague: Ca thi trudng cé duy nhat Viettel
va FPT phat song day du (bao gém ca cac tran
thi ddu clia d6i tuyén cac tinh).

Hon déi thu FPT cac giai thé thao trén
kénh VTVcab onfootball, on sport.. nhu
Bundesliga, Serie, Ngoai hang anh... :

E premier (1)
Eremler A
Khéng thuc hién chan séng cac giai thé SER
thao I&n cac cu danh golf, swing, chip, putt, eague EURfBPA
pitching v.v.. LEAGUE™




NOI DUNG THE THAO

CAC GIAI THE THAO HAP DAN TREN TV360

e Re o A
L P : TEER
Lremler CHAMPIONS
eague LEAGUE®
7 trén/vong trén cac kénh VTVcab, 74 trén doc quyén trén ludng su kién
3 tran dbc quyén/vong trén cac kénh K+ L cac tran con lai trén VTVcab & ludng su kién
Ny J/ J
K ol
O d |
v M i &
SEE SERR
CONFERENCE EUROPA BUNDESLIGA SERIE A
LEAGUE" LEAGUE" ey
L Trén cac kénh VTVcab & lubng su kién o e Cac kénh VTVcab y
e N N o A
' s AFC UEFA
ASIAN- % NATIONS
QUALIFIERS $o LEAGUE
Trén VTV, HTV va cac lubng su kién Cac kénh K+ Trén cac ludng su kién
h\S 7 N I L O .

PHAN 2: NOI DUNG VA TINH NANG CONG NGHE
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V00 0o B

Z . UEFA
s EUROPA SERS conreaente,, YOUTH
CHAMPIO —
LEAGUE’

GOI BAN QUYEN
CUP CHAU AU
2024-2027



TONG QUAN GOI BAN QUYEN

BAO GOM 5 GIAI PAU

> Thoi han ban quyén: Tir mua giai 2024/25 dén hét mua giai 2026/27

CHAMPIONS
LEAGUE"®
UEFA EUROPA LEAGUE
UEFA SUPER CUP UEFA YOUTH LEAGUE UEFA OPENING TOURNAMENT
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UEFA CHAMPIONS LEAGUE

GOi ban quyén cap CLB tot nhat thé gidi dé khai thac
thuwong mai tai Viét Nam (chi sau Ngoai hang Anh)

Gia tri ban quyén toan cau céc giai bong da lon nhat TG
giai doan 2022-2027| ty USD/nam

I I 1,8
I 1,2 1,1
i m =

UEFA Champion  World cup Euro Bundesliga La Liga
League

550 tran

5 gidi dau: Champions League; Europa League; Europa
Conference League; Super Cup, Youth League

108 doi tham du la cac CLB ding dau 6 gidi Vo dich Quéc
gia lon nhat thé gidi gém Ngoai hang Anh, LaLiga, Serie A,
Bundesliga, Phap, Ha Lan, B6 Dao Nha va cac nudc khac.
Giai dau co téng gid tri ban quyén toan cau cao thi 2 trén
thé gidi sau EPL. Thu hut s6 lwong lon khach hang ham mé
thé thao, giai league kéo dai = phu hop dé tao goi cudc
khai thac dai han, ban thué bao.




UEFA CHAMPIONS LEAGUE Champions League new format

NHUNG BIEM MO1 MUA GIAI 2024/25

A

The 2024-25 edition of UEFA’s top championship will follow a new
format, which will see a 50% increase in matches.

‘> Sé LUONG ‘Bél THI Single group of 36* teams

Tang tir 32 [én 36 doi. Thay vi thi d4u chia lam 8 bang e camloy B oppererts fxfome B
dau véi bon doi moi bang. Cac gidi dau chau Au giv ‘ . P ———
day sé thi dau lai thanh mét bang lén duy nhat !

Top 8 teams qualify

Last 16

Knockout stages remain unchanged

@> VONGPLAY-OFF
Bon sudt bd sung so vai thé thiac ct duoc phan bo

cho: Hai quéc gia c6 diém s6 UEFA cao nhat mua. oot Toams fnshing Othe2ethwl
Vong play-off cé 6 tran -> mua nay tang lén 8 tran caae 8 knookout places

00000000

< < < <€ <€ < < <

€@ NHONGLO1THE CUA VIEC THIDAU BANG LON

Nhiéu tran dau hon.

Nhiéu tran dau gitra cac doi bong Lén gdp nhau hon.
Nhiéu cuéc dau coé tinh chat quan trong hon. . Fliminated
Chat luong gidi duoc tang cao va hap dan hon voi
nguoi ham mao.
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POC QUYEN 37% SO TRAN C1

THO'I GIAN KHAI THAC: 2024-2027

4> DANH XUNG
Pon vi duy nhat trén thi truong s& hiru va phat séng
100% goi ban quyén Champions League.

€ QUYEN LO1 KHAI THAC TRAN PAU
Quyén khai thac va phat song 100% so6 tran dau cua
gidi dau trong goi ban quyén.

@ 506 TRAN DOC QUYEN
bBéc quyén 74/203 tran C1 ~ ty L& déc quyén 37% sb
tran C1 (khong doi tac nao trén thi truong duoc phat
song), quyén chon trudc tran déc quyén.

4> QUYEN LOIKHAC
Quyén sr dung VOD, footage, highlight tran dau
va dr liéu trong kho cua gidi dau trén cac nén tang
truyén hinh Viettel va social.

PHAN 2: NOI DUNG VA TiNH NANG CONG NGHE




Tiéu chi

SO SANH NOI DUNG V31 CAC NHA CUNG CAP KHAC

FPT Play

VTVCAB

- So véi doi thu, géi cudc da dang,
linh hoat nhat danh cho KH

+ C6 goi cudc riéng giad ré danh
cho khach hang chi c¢6 nhu cau su
dung trén di déng: VCine, VSport,
Galaxy Mobile, VIP Mobile, K+ SD
--> giGp khach hang tdi uu chi phi

- Chi c6 2 géi cudc chinh la:

+ Premium (xem tat ca cac
nodi dung, tri ndi dung ddc sac
nhu Galaxy va K+)

+ GOi cudc K+

+ Chua c6 gdi cudc cung cap
phim Galaxy

- Cach thic thiét ké géi kha
tuong dong véi TV360 di
theo cac nhém gdbi cudc
chinh (VIP, SVIP) va cac géi
add on (VTVCAB, HBO GO,
SCTV).

- Diém khac biét 13 g6i noi

- C6 3 nhom goi:

+ G6i gidi tri danh cho
KH c6 nhu cu xem phim
3 chinh

+ G4i tron ven: danh cho
KH vla c6 nhu cdu xem
phim va thé thao

- Cach thiét ké géi tuong
dong K+:

+ GGi Vip xem tat ca noi

dung co ban trén VIEON
+ G6i SPORT K+ = Vip +

K+

- C6 nhém géi chinh va
g6i addon (K+,
VTVCAB), tuy nhién
khdng da dang lya chon

nhom goi st dung X Mgl ra gm“Clne danh cho dung d3c sdc nhu Galaxy [+ Goi tron ven + HBO Go: + Goi VIP HBO Go = Vip | Khéng c6 gdbi cudc gia
o LA s 2 thiét bi di ddng tuang ty ~ 1s .. 2 ~ . + HBO Go » s A .

+ Cung cap hé gdbi cudc add-on oL dugc cung cap kem goi bd sung thém kho phim e . ~|ré danh riéng cho di

- < N .. [TV360, tuy nhién, gia cao hon |, . AN Lo s + GOi All Access: xem tat] ..
theo nhém ndi dung, phu hgp vai - , chinh, chd khdng ban rgi. |HBO Go s A dong

. 2 L 33k so véi 20k cua TV360) PSR AR s A , . _|ca ndi dung
KH chi c6 nhu cau xem ndi dung | C6 abi cuSe khond auan - Chua cé cac gdi gid re - C6 gbi khdng quang caol Khona ¢6 aéi cudc aia
chuyén biét nhy Galaxy, HBO Go, | -~ 9 9QU3aN9  l4anh rigng cho thidt bidi |- Khdng c6 géi cudc gia - dénr? Chog 3 don 9
C1, K+ dong nhu TV360 ré danh cho di dong °ng
- Kenh truyén hinh: hon 160 kénh |tKﬁ22 g}ggg)h'”h‘ 110 kénh
truyén hinh (& vi tri thd 2, sau L Phim: - Kénh truyén hinh: hon |- Kénh truyén hinh: 115
MyTV hon & chum kénh SCTV) L 6 nc">i duna Galaxy tu 170 kénh - nhiéu nhat thi  [kénh (it han TV360)
- Phim: e ks Cg pr Cuyn (3:’5 trudng, c6 chum kénh - Cac kénh dac séc doc
+ Gan 3000 dau phim, tan suat 1 C0g 93P IScTV, va 2 kénh thé thao quyén cla K+ khach hangl- Kénh truyén hinh: 120 | . O
A Ae b s cho KH mdi N " P ~ P - Kénh truyén hinh: 150

cdp nhat phim mdi va phim song N . . ddc quyén SPOTV déu cé thé xem trén kénh (it hon TV360), PO

A A + Khéng cé kho phim HBO Go IR L pea N PR A kénh (it hon TV360)
song nhiéu nhat thj truong: 35 L Thé thao: - Phim: khéng cé nhiéu TV360 khong c6 chum kénh . Phim: khdna dau tu
phim/thang + Chi 6 ai: i.éi thé thao chinh L3 khdc biét véi TV360, rieng [ Khac biét d kho VOD  [VTVCab SCTV Ghidu c.ho né(i;dun

NGi dung + C6 ddy du kho phim dac sac dé 9 phim Galaxy bundle vao g6i|phim va VOD thé thao |- Phim & Show: uu thé i 9

KH lya chon: K+, Galaxy, HBO Go
- Thé thao:

+ DAy d0 cac giadi thé thao trong
nudc va qudc té (tru La liga --> sb
lugng ngudi xem khéng nhiéu)

+ Doc quyén 74 tran hay nhat cla
Cl

- VOD va show da dang

Vleague

+ Khong c¢6 Cap Chau Au,
Nations League

+ Doc quyén FIFA Club
Worldcup (tuy nhién chi khai
thac dugc trong 1 thang -
15/6-15/7)

- VOD cé diém manh khi cé

nhiéu show ty sdn xuat

chinh

- Thé thao: déng s6 hdu goéi
Nations League, kém hon
TV360: khéng c6 74 tran
hay nhat C1

- VOD: khdng c6 diém khac
biét

khai thac ddc quyén trén
K+

- Thé thao: tron ven giai
NHA, déc quyén géi ban
quyén chau A AFC, khoéng
c6 Cap Chau Au, Nations
League

phim show déc quyén tuy
san xuat

- Thé thao: khéng cé noi
dung thé thao.

phim

- Thé thao: khéng cé 74
tran hay nhat C1, khong
c6 Nations League




V6O

THUYET PHUC BANG
TiNH NANG CONG NGHE




TUA LAI - XEM LAI

NGAY CA TRONG CT TRUC TIEP

07 136 Uﬁﬁ?‘i{uhN?ﬁcnnnu i
W

Ngay xem lai Kénh Truyén hinh

20H THI 7 HANS TUAN TREN

Tinh nang tua lai, xem lai ngay ca trong cac
chuong trinh truc tiép. La tinh ndng khac biét
hoan toan so vai ti vi théng thuong, KH khi dang
xem cdc CT truyén hinh tryc tiép thi hoan toan cé
thé tua lai cdc doan minh bd &, dic biét 13 cac
tran dau bong da, xem lai pha bong dep.

--> Giup cho KH cda TV360 khéng bi bo 16 bat cd
doan hay nao khi ma dang xem trén TV360.
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XEM UEN MACH - DA NEN TANG - DA THIET BI

TANG SU KET NOI VO1 KHACH HANG

Y >

v' Giup KH xem ndi dung trén TV360 1 N
cach lién mach trén cac thiét bj giai tri “% 5(3- ‘3?;
Cua, KH. . = . R ., = CHAOM/E\IZONS
v' Khach hang dé dang xem trén TV khi ¢ g LEAGUE

nha, trén dién thoai khi ra ngoai;

v KH xem bang laptop, may tinh bang tai
nai lam viéc/di chaoi/cafe.

v' T0i da 5 thiét bj, xem dong thai 2 thiét
bj trii cdc kénh K+ (xem 1 thiét bj).

--> Tang sy két ndi cda khach hang VGi vocesssismr

TV360 lén 5 lan so vdi dich vu truyén hinh

théng thudng.

3

B kenhv

-J ~ e g — ) VITIc]
::::::::::: 1 Q " by '!~, & - - y | ’
E— % S
) d MOVIE -
AT / s %0, wmewz HBO® | <f -

||||||
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CONG NGHE TRUYEN DAN IPTV

GIUP GIAM PO TRE KHI XEM

b0 tré tot han T VT VT VT
AN o/ V7 T/ v79/ VTl vTrgy Vrg, |/7~9/
al iyl Y ——— S/ gL
/ 4///4/ = T\
, . i KN
. Céch d&u day LAN: két ngi thiét bj STB |/ N
qua cong lan trén modem dugc khai ;N /f
bédo luong multicast (IPTV) AN Q’\f«‘
+ Uu diém: Cai thign chat lugng DV "y, ~
truyén hinh, gidm gidt Lag (phim 4k, ||JT\\//| tll‘\\iﬁ’\/‘
HD, tryc tiép...). BTV TonY IPTY oy ey 1PTY L 1Py

T
VIPTV \prv ipTV IPTY oy
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PIEU KHIEN GIONG NOI THONG MINH

THUAN TIEN CHO NGU'®O'l GIA VA TRE NHO

Tim duoc thém Youtube,

kénh va noi dung trén TV360
Google Assistant

Trg ly 3o Google

|.| TV360 Voice Assistant

Nhan gil dé thyc hién tim kiém bang giong néi

Tim kiém va diéu khién kénh bang giong noéi duoc toan bod
kénh, VOD, phim TV360 nhung chinh xac hon va nhanh hon.

DIEU KHIEN GIONG NOI

PHAN 2: NOI DUNG VA TINH NANG CONG NGHE
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https://youtu.be/mizEWcylTMk

PIEU KHIEN GIONG NOI THONG MINH

THUAN TIEN CHO NGU'®O'l GIA VA TRE NHO

Diéu khién cii: TV360 tu déng
update trén hé thong

Y Google Assistant R ——

& TV360 Voice Assistant  —
Nhién giir dé thyc hién tim kiém bang giong néi
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|T|'CH HOP CONG NGHE THUC TE A0 VR

UPDATE CONG NGHE HIEN DAl THEO XU HUONG THE GIOI

QUET MATAIAPP
.

DI TV SHOW 360 Dg)
HAU TIEN TAI VIET NAM
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SO SANH TiNH NANG CONG NGHE

#
1

2

10

Tinh ndng/céng nghé
DO tré tin hiéu truyén hinh
Picture in Picture (PiP), Phat trong
nén
Tai trude dé xem khoéng can mang
S0 lwong kénh HD
Kénh truyén hinh 50fps

Tua lai trong chuong trinh phat
live
Xem lai theo lich phat séng
(catchup)

Cong nghé truyén hinh IPTV trén
Android Box TV360

Tro ly giong ndi trén Box

VR/360

TV360
16s

Cé

Co
151
23 kénh

Cé

7 ngay

Cé

Google (GA)
Viettel (VTA)

Cé

PHAN 2: NOI DUNG VA TINH NANG CONG NGHE

FPTPlay
20-25s

Google (GA)

Khéng

VTVGO
20-25s

MyTV
10s

Co

Khéng
120
18 kénh

Co

VIEON
20-25s
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DOl TUONG KHACH HANG

v' Hoc sinh (12-17)

v" Sinh vién/nguadi tré (18-24)

v Ngudi tré, cé gia dinh (25-34)

v Ngudi c6 gia dinh, trung nién tré (35-44t)
v Nqugi c6 gia dinh, trung nién l6n (45-54t)

v' Ngudi cao tudi, nghi huu (>=55)

MO TACHITIET
{g@} v’ Dac diém hanh vi va tiéu dung ndi dung
v' Thiét bj st dung cho truyén hinh
v Xu hudng Ndi dung yéu thich
v N&i dung phu hgp trén TV360
v Tinh nang phu hgp
v' @6i cudc phu hgp
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PHAN 3: THUYET PHUC KHACH HANG

Tiéu chi

Ngugi tré, c6 gia dinh (25-34)
Cé con nhé do tudi 5 - 11 tudi

Gidi tinh Nam NG
Noi dung [@ Phim  |Phim song song: LAm Giang Tién, Tan Long Man khach san, Téi da cuép mat dém dau tién
phu hgp [truyén cGa nam chinh,...
trén Phim chiéu rap Galaxy: Quat mé tring ma, Yéu nham ban than, B6i ban hoc yéu, Anh trai
TV360 vugt moi tam tai,...
Anime: Thanh guom diét quy, Hoc vién anh hiing, Cha thuat hoi chién, Pai chién Titan,...
Phim Au My: Ngudi nhén, Cudc chién mua dong, quai vat Godzilla, Series Qua nhanh qué
nguy hiém,...
Kho phim 4K: Thay cai Joseon, Ki nghi clia Mr Bean, Gadu map hoc va,..
Kho ndi dung VR/360: Nai nay hay cuc, Séng Galery
® Thé - Champion League (74 tran déc quyén) - Euro/WorldCup
thao - Ngoai hang Anh - Seagame/AFF (cac gidi c6 doi tuyén VN)
- Buldesliga, Seria
- Highlight béng da
- Tennis, Golf (nhém kénh thé thao VTVCab)
Jdd Am Am nhac: Nhac tré, nhac Rock, nhac Vi Cat Tudng, Tung Duang, Lyly, Hoang Ding,
nhac / Gidi |HieuThuHai,...
tri TVShow: Rap Viét, Ca sy mat na, Giao hoa cam xdc, Ban muén hen ho, Me vdng nha - Ba 13
siéu nhan, B gi! Minh di dau thé!
Xem  [Truyén hinh: nhém kénh VTV (Thoi sy, Phim Viét git vang)
cung gia  |N6i dung cho con nho:
dinh - Phim hoat hinh: Bi kip luyén réng, Kungfu Panda, Pokémon, Doraemon
truyén - Phim Anime
hinh, phim |- Chuong trinh gido duc: hoc tiéng anh 11G, W-Thé gidi truyén hinh tudi teen,...
Viét, Xem cac ndi dung trén Youtube trén Box TV360
gameshow) [Game trén Box TV360
Khach [Hon 90 kénh ca ban (VTV1, QPVN, ANTV, kénh dia phuang, HTV, THVL...), kho phim mién
Uu tién phi (300 phim bé va phim &), kho VODs dung thd + xem quang cdo.
mién phi
GOi cudc [Dung trén )
phu hgp |dién thoai + 'Dang cap: 50k/thang
tivi

i....ooo




PHAN 3: THUYET PHUC KHACH HANG

VE GIA BAN

v KH con lan tan vé giad => Gidi thiéu goi gia ré,
thiéu ndi dung dé KH cdm nhan.

v Ggi y dung thi hodc chia sé trai nghiém cua
khach hang ci dé tang dd tin tudng.

v KH y kién vé gia so véi doi th: chd déng ching
minh ré cho KH hiéu (V& ndi dung déi thu khéng
6, vé tinh ndng cong nghé Viettel hon déi thu).

VE CHINH SACH SAU BAN

v Nhan manh cam két ho trg nhanh néu co su
c6. Nhan manh uy tin thuong hiéu Viettel.
Cong tac cham soc trudc & sau ban do la
NQusi truc tiép quan ly dia ban ko nhu cac doi
thd khac thudng ko cé nqudi phu trach riéng
dia ban nhu Viettel.

PHAN 3: THUYET PHUC KHACH HANG




KINH NGHIEM CUA CAC TiNH THANH LAM TOT MANG KS

g Trong hon 4 thang, lién tiép tu van thanh cong 19 khach san/ co sé luu tri ~ +945 thué bao
PHU THO TV360 méi, chiém 14% san lugng TB PTM.

e LAM TUNG BUGC

o LUA CHON DU LIEU TIEM NANG

0 Ngudn di lidu tiém ning Q Ban dau tiép xdc ban CSLT nho ti 6 tivi dén 15
« Nguén di liéu thd 1 15 Cuyc du lich, ldy danh tivi.
sach dé danh gid/ phan nhém theo s6 sao/ s Q Khi c6 thém kinh nghiém thi ban CSLT 15-30 tivi
phong dé 1&n ké hoach khao sat sa bo va tang dan tiép xuc cao lén (KS 1-2 sao lam
« Ngudn di ligu thd 2 13 HKD tai tinh, yéu cau trudc, nha nghi, home stay...)

thong ké danh sach KS/ CSLT tai dia ban, moi
quan hé cua nhan vién tai dia ban nay dé lén
ké hoach tiép xdc

e TIEP XUC VOI KHACH HANG

O Vi KS tir 3 sao, tiép xuc vai IT trudce, vi day la nhan
to tdc dong tadi quyét dinh cla chid Khach san

O S& dung loi thé clia TV360 la kénh trang quang céo,
va diéu khién giong néi co thé hoc nut TV.

O Ty lé thanh cong ~64% v&i khach san, 81% vdi

trung tam Y té.

PHAN 3: THUYET PHUC KHACH HANG ‘4l 1T.DVTH
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Khach san Muong Thanh 217 phong PTO da m‘éb /fha/'




KINH NGHIEM CUA CAC TiNH THANH LAM TOT MANG KS

&

HUé Trong 2 thang gan day (TO3+T04), tiép xic/ ky hgp dong thanh cdng hon 18 khach san/ co sé luu
trd ~ +234 thué bao TV360 mdi

0 PHAN NHOM, LUA CHON KHACH HANG:
O Lya tép khach hang dang dung FTTH cla minh va
dang dung truyén hinh Cap, hinh anh va chat
luong kém dé tiép xuc.
O Nhan manh dung BOXTV360 cé thé xem Youtube,
va diéu khién giong noi

KHAO SAT BDIA BAN

O Khao sat thiét bi wifi cla KS trudc dé dam bao tin
hiéu khi nhing box sé chiém dia chi MAC c(a thiét
bi modem Viettel => TU d6 tu van hgp ly

0 GP huyén dén truc tiép khao sat/ tiép xudc, néu
khach hang c6 nhu cau thi bdo GD tinh dén lam
truc tiép

KS 4 SAO LANG CO BAY 86 PHONG HUE BA TRIEN KHA!
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PHAN 4

TiINH HUONG VA THAO
LUAN




TiNH HUONG SO 1

TAI SAO LAI PHAI CHON TV360 TRONG
KHI DA CO YOUTUBE?

PHAN 4: TINH HUONG BAN HANG



TiNH HUONG SO 1

TV360 x YOUTUBE

NOI DUNG

TV360 xem duogc day di phim ban
quyén chat luong va thé thao
dinh cao va hon 160 kénh truyén
hinh chat lvong cao.

LUU LUONG DATA
TV360 khong tén 4G khi s&r dung:
néu khach hang dang st dung so
di dong viettel, loi ich dau tién khi
dung TV360 la khéng tén data 4G.

USIC VIDEO

QUANG CAO
Khi st* dung TV360 thi khach hang sé
khéng gap nhiéu quang cao nhu
Youtube (cac géi cwdc TV360 tra phi:
khéng quang cdo).
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Qua day, Corgan thanh'phd Ha'NSI'dé'nghl ngusi dan thanfreng, canh giac ™™™
kithviét bai, chia sé céac théng tin khéng chinh xéac;
P Pl o) 1:47/801 - Xirphat cong ty déing video "Qua bao Lang Nu" gay phan n > o =0 o B (| :]

27151
P Pl © o011/55

Canh bao loat video ddc hai gén mac cho tré em trén kénh Youtube | Tin tic XU phat cong ty dang video "Qua bao Lang NU" gay phan no

VIDEO PHAN CAM, BAO LUC VIDEO SAI THONG TIN CAU VIEWS

LINK: canh bdo video phan cadm, bao LINK: video vé bai viét sai sy that
luc 3nh hudng l6n dén tré em. Click vé Lang NU nham muc dich cau

views . Click
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https://www.youtube.com/watch?v=spKygF5Tkho
https://www.youtube.com/watch?v=iyIAKAPER10

TiNH HUONG SO 2

TAI SAO LAI PHAI CHON TV360
TRONG KHI DA CO FPTPLAY

OFPTPIay
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TiNH HUONG SO 2

TV360 DA CO BAN QUYEN PHAT SONG UEFA CHAMPIONS
LEAGUE (C1) TRONG 3 MUA TO!1

Day la gidi dau hap dan ma trudc day
FPT Play ting s& hitu. Tai Viét Nam
hién tai FPT Play khéng con s& hiru
gidi dau nay ma chi cé TV360 va
VTVcab s& htru théi (Tuy nhién TV360
la don vi duy nhat trén thi truong s&
hiru va phat séng 100% goi ban quyén
Champions League - bao gom 74 tran
déc quyén méi mua).

=> Pay la co hoi dé ban xem tron ven
cac tran dau dinh cao vé&i chat luong
tot nhat, khong phai lo lang vé viéc
thiéu n6i dung hap dan.
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TiNH HUONG SO 2

TV360 CO THE TUA LAl CHU'O'NG TRINH TRUYEN HINH
DANG PHAT TRONG KHI FPT PLAY THI KHONG

Khi xem truc tiép FPT khong thé tua lai
duoc => tinh nang nay giup cho KH cla
TV360 khong bi bd L& bat cir doan hay nao
khi ma dang xem trén TV360 dac biét la
cac pha bong dep.

Ngoai ra, TV360 c6 thé xem lai trong vong
7 ngay 136 kénh cua kénh VTV, VTVCab,
HTV, 1 s6 kénh quéc té. KH co thé xem lai
cac phim gi¢ vang.
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TiNH HUONG SO 2

Tv360 CO 23 KENH TOC DO CAO TRONG
KHI FPT PLAY KHONG CO KENH NAO

TV360 c6 23 kénh vai téc do 50 fps. Toc
dd nay cao hon murc 25fps cuia cac nha
cung cap khac, giup hinh anh muot ma
hon, dac biét trong cac pha bong nhanh.
Bao goém cac kénh su kién TV360, 4 kénh
K+, cac kénh vé thé thao nhu VTVcab
Onsport, Thé Thao TV, Onfootball, Onsport
news va Golf, kénh HTV thé thao...
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TiNH HUONG SO 2

Tv360 CO TINH NANG TRO' LY GIONG NOI PUQOC THIET KE RIENG
CHO NGU'0O1 DAN CUA TAT CA VUNG MIEN TRONG VIET NAM

Tinh nang trg ly giong ndi cua TV360 tim

ki€m va diéu khién bang giong ndi duoc

toan bd kénh, VOD, phim trén TV360

chinh xac hon va nhanh hon trong khi §  TV360 Voice Assistent
FPT chi cd tro ly giong néi Google o binveinmbln i gonare
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TiNH HUONG SO 2

TV360 CONG CUNG CAP ’NG DUNG VA KHO NOI DUNG TRAI
NGHIEM VIDEO 360, TRUYEN HINH, GIAI TRi TREN KiNH VR

Trai nghiém trén kinh VR mang dén cho
nguoi dung trai nghiém xem néi dung thuc
su khac biét, sbng doéng, nhu dang trai
nghiém nhap vai truc tiép, dam chim trong
ndi dung ma KH dang xem. Vi du nhu trong
kho clia TV360 cé Video Séng Gallerry va
Noi nay hay cuc.
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